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Kronodoc 4.0 Release Event 

Kronodoc 4.0 is nearing completion! We are happy to invite you and your colleagues to 
join the Kronodoc 4.0 Release Event. This event will take place in Helsinki in Finland on 
26th of August 2008. All our Kronodoc users with technical and management interests 
are welcome to join and to get informed about the latest development and meet the 
Kronodoc team and other users. You will receive an invitation in early August.   

 
Kronodoc 4.0 user interface 

 

Kronodoc Customer Satisfaction Survey 2008 

We would like to thank everybody who took part in the Kronodoc customer satisfaction 
survey this spring. The survey was conducted in April and May, and was sent to 
approximately one hundred of our customer contacts by Onway Oy. 

There were a lot of good ideas, feedback and advice given by you on specific issues that 
we can take away from the survey, and use to help us further improve our account 
management, services and product development. 
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Gustav Paulig outsourced their main user services to Kronodoc 

Gustav Paulig Ltd has outsourced their Kronodoc-related main user services to Kronodoc 
since the beginning of February 2008. In practice this means that a couple of named 
persons in Kronodoc have been assigned to take care of the tasks formerly assigned to 
internal main users. These tasks include e.g. training new employees, giving on-site 
support and personal hands-on training to existing employees, collecting end-user 
feedback and change requests on regular basis, taking care of the upgrades as a turn-key 
solution and taking care of all Kronodoc-related communication to end-users. 

Does your company have similar needs for main user services? If yes, please, contact 
your account manager or sales@kronodoc.com for more information. 

 

Kronodoc Day 2008 

The Kronodoc Day, which has already become a tradition, was held on 28th of May. 
Kronodoc was delighted to have case presentations from ABB, Pohjolan Voima and 
Fennovoima. Kronodoc talked about the customer satisfaction survey and the properties 
of its new product version, Kronodoc 4.0.  
 
All speeches inspired a great deal of interest amongst the participants. On the basis of 
the plentiful feedback received, we feel confident stating that the Day was useful and 
beneficial to all parties. 

 

Kronodoc signs contract with ABB for global roll-out of next generation 

Project management & Document Control Tool 

Kronodoc Oy has signed a global contract with ABB Ltd. The contract includes Kronodoc 
document & project control products and services delivery to implement the Kronodoc 
document & project control solution for project business in ABB globally. 

"One of the key challenges of today's global project business is the management of on-
time document flows from suppliers to the project contractor and from the project 
contractor to the customer and officials. On-time document flows play a key role. They 
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trigger procurement, manufacturing and billing milestones in networked projects. Hence 
they represent a key driver for improving delivery accuracy and operational efficiency in 
project business.", summarizes Rainer Puittinen, Managing Director, Kronodoc Oy. 

"We have been improving document control in the project business for several years. 
Until we came across Kronodoc we have had to build software tools to control document 
flows in delivery projects. With Kronodoc we can replace our custom solutions with an 
off-the-shelf product that further ties together architecture and processes, to further 
substantially cut IT-, process- and QA costs through efficient information management. 
It allows us to drastically cut down on IT costs. Development, maintenance, deployment 
and support costs of the document control solutions are reduced drastically. At the same 
time the business benefits are maximized by controlling key information flows in 
delivery projects.", says  John Haugstad, Implementation Manager, ABB.  

The Kronodoc document control solution is integrated to our Enterprise Content 
Management architecture that is based on EMC Documentum and thereby seamlessly 
integrates to our corporate IT infrastructure. Kronodoc allows us to provide project 
business with the document control tools that we need to drive an even more efficient 
global operation. Documents drive the business.", concludes Jorn Ostbye, Group Vice 
President, Process Automation Centers of Excellence.¨ 

 

Pohjolan Voima’s Kronodoc use expands to Porin Prosessivoima 

Porin Prosessivoima Oy, a subsidiary of Pohjolan Voima Oy, starts using Kronodoc. Porin 
Prosessivoima has chosen Kronodoc for their administrative document management, and 
for the plant document management in both the existing power plant and the new bio 
power plant, the construction of which is due to be completed in 2008.  Kronodoc 
implementation will take place in 2008, and in conjunction a maintenance and material 
management system, Arttu, will also be taken into use with Kronodoc integrated to this. 

Porin Prosessivoima Oy was established in 2005, and its bio power plant will continue 
Pohjolan Voima's biofuel program with the objective of increasing the use of renewable 
energy. 
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New Kronodoc Office Integration released 

Kronodoc has released a new version of Office Integration (11.0.3). The new release is 
compatible with Kameleon to Kronodoc integration. The release also contains new 
features related to MS Office file formats, and to MS Outlook. With the new release it is 
possible to force MS Office 2007 file formats into Office 2003 file formats when 
uploading files to Kronodoc. It also enables the use of an Office Integration –like “Send 
to Kronodoc” menu in Outlook.  
 
To get more information and to avail of the new Office Integration release please 
contact Kronodoc Support (support@kronodoc.com) or download the installation package 
and release notes on the Kronodoc Support installation: 
https://support.kronodoc.fi/kronodoc/KSUP/023657 

 

Kronodoc maintenance release 3.4.5 released 

Kronodoc has recently released a new maintenance release version 3.4.5. The release 
contains several fixes and improvements to the standard Kronodoc functionality, 
including fixes for the tree browser, document versioning, user interface, and the 
dashboard among others. The release is available through Kronodoc Support, please 
contact us for more details. The complete release details can be found here: 
http://www.kronodoc.com/media/kronodoc-product-and-release-notes/kd_3_4_5_release_details.pdf 

 


