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Year 2008 has been a time of regeneration for Kronodoc Oy. We released a next generation
Kronodoc version in August — Kronodoc 4 — and at the time of writing this message the new
product is successfully in production use with our first global clients. In addition to the largest
product development project in the history of Kronodoc Oy we have also - inspired by the requests
from our customers - started offering “Kronodoc on demand” SAAS service which enables easy and
effortless implementation of Kronodoc application without any additional investment on hardware.
The huge positive reception the SAAS service has received has surprised even us, and it looks like
the SAAS business will play a significant role in Kronodoc Oy’s growth in the next few years.
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Additionally, we have invested in developing our services in the form of continuous services. The
amount of continuous technical maintenance and product development service agreements have
grown substantially in 2008, and we expect similar growth to continue in 2009. And now that we
are almost at the end of the year 2008 we can declare that the year of changes has also been the best
year financially for Kronodoc Oy so far.

Humble is the way we feel when we look back and see that this past year has been a mix of sweat
and hard work, going the extra mile and reaching success, and uncertainty and luck, but most of all
- joy of the work we have had the opportunity to do together with our customers. We would like to
thank all of the Kronodoc Oy employees and especially all of our customers for this past year.
Without the trust and the spirit of working together shown by our customers even during
challenging times none of this would have been possible. With the changes of 2008 completed we
look forward to the new year. The starting point for 2009 is promising and we are expecting 2009 to
be the best year Kronodoc Oy has seen so far.

Once more a big warm thank you to all of our customers for the year 2008.
Wishing You a Peaceful Christmas and a Prosperous New Year 2009...

The Entire Staff of Kronodoc Oy

Kronodoc training courses in 2009

Mark these in your calendar! New Kronodoc training courses coming up in 2009. As our customers
move to the Kronodoc version 4.0 we both bring out new training courses and continue offering the
existing Kronodoc 4.0 new features training.

Kronodoc Oy will bring out Kronodoc 4.0 standard user training and Kronodoc 4.0 admin user
training in the coming year. The standard user training is meant for all standard users. It will give
the users all they need for performing everyday tasks in Kronodoc, such as viewing and uploading
files, searching for information, creating and editing documents and using the clipboard. The
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emphasis is on the practical side — users get to practice using the standard functionalities and get

used to the new and improved user interface. First courses will be held on 02.04.2009 and
23.04.2009.
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The admin user training is aimed towards the advanced user. The training will take a comprehensive
look into the administrative tasks such as user management and configuration issues, and will give
the user tools to better utilize the advanced features of Kronodoc 4.0. The first course will be held
on 21.04.2009.

Kronodoc 4.0 New features training will also continue in 2009 with courses both in Finnish and
English (first Finnish course starting 20.01.2009).

To enroll and to get more information please contact support@kronodoc.com.

Kronodoc 4.0 new features training courses started this autumn

Kronodoc Oy started offering a new training course for the newly released Kronodoc version 4.0.
The training courses were launched with the first course in Helsinki on 23.10.2008, followed up by
one more course in both Turku and Helsinki. This one day training course gives a great view to the
new product version 4.0. The course takes the participants through the new features in 4.0 with a
lot of hands on training starting from the standard Kronodoc functionalities and moving on to the
advanced features like the clipboard and the settings, finally ending up to the “add in”
functionalities that are available to be acquired on top of the standard functionality.

The feedback from the training sessions has been very positive. The users got an opportunity to test
the new product and experience the new look and feel of Kronodoc 4.0. Users also commented that
with this training course not only did they get an introduction to the new features in Kronodoc 4.0
but they also got more ideas on how to better utilize the Kronodoc 3.4 version in their daily work.

Kronodoc maintenance release 3.4.5.3 published in December

Kronodoc Oy has published the latest maintenance release version Kronodoc 3.4.5.3. This release
contains fixes and improvements to features such as file uploads, alerts, and comment circulations.
The release is available through Kronodoc Support, please contact us at support@kronodoc.com
for more information. The complete release details are available at
https://support.kronodoc.fi/kronodoc/KSUP/029893
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